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ABSTRACT

The main objective of this paper is to present the results of a study carried out to
identify the most important obstacles facing the Libyan organizations in implementing
Electronic Administration. The views of decision makers of some public organizations
that attempted to implement some sort of E- administration including the employees of
the ERP projects, were reviewed. The direct opinions and recommendations of such
people were listed for the benefit of moving towards E-Administration.

Three tools of data collection were use, namely; direct observations, direct
interviews with decision makers, managers, ERP staff, and a questionnaire that uses the
S5-Likert scale to find the basic factors that works against application of E-
administration in Libyan organizations. The last part of the questionnaire was based on
a scale of one to three (1-3).

The study concluded that there are several obstacles that delay the E-
administration implantation particularly human and financial factors. Based on these
outcomes, the study recommend providing support to decision makers to overcome the
obstacles of adopting the E-administration, delivering strategic plans for safe and
gradual transition to E-administration by allocating adequate budgets, as well as
working seriously towards issuing laws and legislation that support the transformation.
The study also recommends the setting of a new system of infrastructure and making
enough effort to increase awareness among people and train the employees to achieve
smooth transition towards E-administration.
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